(Everybody understand the things that they want to be heard not things are said) 

 Multicultural communication course 
	Name of Course Provider
	Dr.Mehdi Abedi 
	Academic Year
	2016-2017

	Telephone
	///////////
	Course Code
	611

	schedule
	Even days 4-6 pm
	Credits 
	6

	E-mail
	///////////
	Duration  
	3 months 

	Faculty 
	////////
	Type of Course
	Virtual 

	Academic Director 
	///////////
	Program 
	DBA

	
	
	
	


1. Course Description
This course stress the importance of teaching students to communicate effectively with others in increasingly diverse social and cultural contexts.
As societies become in some ways more fragmented and also more diverse, it becomes important to manage interpersonal relationships well both for the benefit of individuals and to build new forms of co-operation.

Being able to communicate effectively with a range of audiences in multicultural environment goes beyond the way we express ideas and requires us to know how to respect cultural differences and work effectively with people from a range of social and cultural backgrounds.

The course also enables the understanding of social context and cultural background as relevant components of the process of communication; it also suggests the double nature of the link between them, because cultural and social environment influences communication while at the same time, communication is a shaping element of said environment
2. Target group 

All tutors particularly tutor in multicultural environment and adult tutor. Social facilitator and who involved in community based activities such as PRAP, and other capacity building programs which has to work with groups. Lecturers in any field particularly human science lecturers. Social workers, Marketers, nurses and everybody which is in close relation to people and local community. 
3. Course Prerequisites
As this course is a highly social oriented course and may some students have not any  human science knowledge background it is recommended to review some related source in relation to  10 steps of life skills , cultural diversity ,effective business relation and social psychology for being more familiar with debates which we will have in our sessions . 
4. Textbooks and Other Required Materials
Communicating Identity in Intercultural Communication; Janet Spreckels and Helga Kotthoff

 (eds.): Handbook of intercultural communication .2007
A cognitive pragmatic perspective on communication and culture, Vladimir Žegarac; University of Bedfordshire.2012
The Way They Speak: A Social Psychological Perspective on the Stigma of Nonnative Accents in Communication;Agata Gluszek ,Yale University. Personality and psychology review, sage publication .2010
5. Objectives
1.
Gain an understanding of how culture and diversity influences communication.

2.
Analyze multicultural communication issues which affect on communicative abilities.

3.
Conceptualize communication through an analysis of audience, content and institutions.

4.
Explore the issues/communications from the point of view of a different culture, including: race, ethnicity, gender, sexual orientation, religion, age, class and disability.

5.
Discuss the role of communication in multicultural adaptation.

6. Course Goals
The course is designed to study issues of diversity and the cultural differentiation by investigating the audience, content, and institutions of communications.  Cultural perceptions and values will be explored as they relate to an individual's identity, beliefs, and choices on diversity such as:  race, ethnicity, gender, sexual orientation, religion, age, class, and disability.  This course also will include the implication of these issues on society at large.  Research and field experiences will challenge students to analyze and formulate their own values and choices.
Students would be able to see the broader picture involved in human interactions and understand communication not only as the punctual exchange of information between people but also as the fruitful encounter of different cultural backgrounds and life experiences. Embracing this phenomenon would better prepare students to develop and understand the key communicational competences that effective interdisciplinary and transcultural communication requires.
7. Methods of Instruction
This course is debate base and the teaching method will be participatory, the instructor will define the any component of syllabus and then by defining any part of subject courage the students to answer the question as core of class discussion. Through this way not only the instructor could lead the discussion to the point which the any basic concept will be profound in the mentality of student but also it will cause to brain storming and interchanging the cultural values and field experience of every students in their fields and cultures.
During the course instructor will fully employed facilitation methods such as ; 5 time why?

Subject clustering, brain storming,etc. By this way instructor tries to enhance dynamic group in class and institutionalize the multicultural role and concepts by appropriate conceptualization of key elements in any debates. 
8.  Attendance Prdocedure

Attendance, promptness, and participation in all accounting sessions are prerequisites to success both in relation to a student's grade and to a student's ultimate success in the business world. Attendance will also be part of your grade, as noted above. In case of 3 or more unexcused absences, the instructor reserves the right to summarily assign you a failing grade for the course or withdraw you from the class.

Note:  please check you internet connection prior to starting class because Two "lates" equal one absence.

9. Methods of Evaluation

The final grade is computed as follows:

· 30% for participation ( participation and group interaction, etc.)

· 30% for the essay and paper works
· 40% for instructor appraisal 
10. Course Contents:
	Conceptual area 
	Key concepts
	Topic of discussion 

	Culture 
	Culture ,community 
	Where can you identify traces of a "collective programming of the human mind "?

	
	
	Analyze a broad set of variables that are culturally determined; which are explicit (like language )and which are implicit(like the relation to death)?

	
	
	How does culture determine our sense of community? How does our culture distinguish us from those who belong to other cultures?

	Communication 
	Message, construction , signs and language , effective communication 
	How are message built and how do they work? 

	
	
	How do medial languages influence the structure and effectiveness of messages? How do meaning and message change when translating between different codes and languages?

	
	
	What is the process of communication? What happen when a sender and a receiver interact?

	
	
	In what ways does language ,both verbal and non-verbal, expand and limit our communication abilities ?how do objects , the relations established between them and the context in which this is done mediate our communication ability?

	Partial observation 
	Diversity ;completeness and consistency
	Is diversity a basic component of the world we live in? critically analyze the ways in which gender, age ,nationality ,culture and other variables configure multiple points of view. 

	
	
	How do completeness and consistency influence the way we understand the world around us?

	
	
	Is decision-making affected by our points of view and perspectives? Analyze the way others understand the world around them and empathize with their reasoning and partial observation of the world.

	
	
	How do our limited rationality and the information we have access to fix our understanding of the world we live in?

	
	
	How does working with experts and transdisciplinary teams enrich our own perspectives and points of view?

	Representation and modeling 
	Modeling ;Data, information and knowledge ;mental models ;paradigms; heuristics
	How are representations a way to synthesize reality? Is it true that they are always based of someone's perception of reality ?

	
	
	How do cultural and social contexts bias perception?

	
	
	How do heuristics facilitate the modeling process? How do models and representations affect the world around us in real life scenarios?

	
	
	How do we build our mental models? Consider how facts , rules , and paradigms configure our identity.


1- Globalization

2-_ What is culture?

. Relationships – importance of building relationships vs completing a job

. Time – importance of personal relationships vs adhering to schedules

. Communication – ways the society communicates, including gestures

. Hierarchy – perception of rank in relationship

. Status Attainment – importance of achievement and well-being

. Space/Proxemics – the amount of space needed for comfort

. Group Dependence – importance of the individual vs the group

. Diversity Receptivity – how roles, power, and authority are associated

with gender, race, religion, and country of origin

. Change Tolerance – responses to change, need for rules, ability to take

risks, and perception of control over one’s own destiny

3-Four types of cultures

_ Direct and indirect language

_ Agreement and disagreement

_ Lexical differences

_ Non-verbal communication

4-Personal characteristic

5-cultural characteristic 

_ Differences in communication styles

_ Facial expressions, gestures, touching

11. Grading Scale Including Quality Points

	Grade
	score
	Definition



	A
	6.0
	EXCELLENT – outstanding performance with only minor errors

	B
	5.5
	VERY GOOD – above the average standard but with some errors

	C
	5.0
	GOOD – generally sound work with a number of notable errors

	D
	4.5
	SATISFACTORY – fair but with significant shortcomings

	E
	4.0
	SUFFICIENT – performance meets the minimum criteria

	FX
	3.5
	FAIL – some more work required before the credit can be awarded

	F
	( 3.5
	FAIL – considerable further work is required


12. Academic Integrity

All students are expected to behave with academic honesty. It is not academically honest to misrepresent another person's work as your own, to take credit for someone else's words or ideas, to accept help on a test or assignment when you are expected to work independently, to obtain advanced information on confidential test materials, or to act in a way that might harm another student's chance for academic success.  

13. Cell Phones and other condition 
Please turn off cell phones during sessions and choose calm place to avoid noise. Do not interrupt each other all voices must be heard for maximize eficacy.
Do not speak in other language nonetheless other understand it.  
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